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	Customer Satisfaction-Questionnaire 





	Teca-Print AG
Tel: 
+41 (0) 52 645 2000

Bohlstrasse 17 
Fax: 
+41 (0) 52 645 2101

CH-8240 Thayngen / Switzerland 
email: 
info@teca-print.com

	
Address
:
Date: ________

Company:
_______________________________________________________

Contact Person:
_______________________________________________________

Department:
_______________________________________________________

Street, City:
_______________________________________________________

Telephone:
_________________
E-Mail: 
_________________


	   Your Rating:

Rating from/to: 0 (no experience/no service received)

1 (unsatisfactory) - 2 (poor) - 3 (sufficient) - 4 (good) - 5 (very good) - 6 (outstanding) 



What is your general impression of our products?

0
 FORMCHECKBOX 

1
 FORMCHECKBOX 

2
 FORMCHECKBOX 

3
 FORMCHECKBOX 

4
 FORMCHECKBOX 

5
 FORMCHECKBOX 

6
 FORMCHECKBOX 

How do you rate the finish & look of our products?

0
 FORMCHECKBOX 

1
 FORMCHECKBOX 

2
 FORMCHECKBOX 

3
 FORMCHECKBOX 

4
 FORMCHECKBOX 

5
 FORMCHECKBOX 

6
 FORMCHECKBOX 

How do you rate the quality of our products?

0
 FORMCHECKBOX 

1
 FORMCHECKBOX 

2
 FORMCHECKBOX 

3
 FORMCHECKBOX 

4
 FORMCHECKBOX 

5
 FORMCHECKBOX 

6
 FORMCHECKBOX 

How do you rate the ability to deliver the products?

0
 FORMCHECKBOX 

1
 FORMCHECKBOX 

2
 FORMCHECKBOX 

3
 FORMCHECKBOX 

4
 FORMCHECKBOX 

5
 FORMCHECKBOX 

6
 FORMCHECKBOX 

How do you rate our service?

0
 FORMCHECKBOX 

1
 FORMCHECKBOX 

2
 FORMCHECKBOX 

3
 FORMCHECKBOX 

4
 FORMCHECKBOX 

5
 FORMCHECKBOX 

6
 FORMCHECKBOX 

Were you properly served by our employees?

0
 FORMCHECKBOX 

1
 FORMCHECKBOX 

2
 FORMCHECKBOX 

3
 FORMCHECKBOX 

4
 FORMCHECKBOX 

5
 FORMCHECKBOX 

6
 FORMCHECKBOX 

How do you rate our employees for their counsel?

0
 FORMCHECKBOX 

1
 FORMCHECKBOX 

2
 FORMCHECKBOX 

3
 FORMCHECKBOX 

4
 FORMCHECKBOX 

5
 FORMCHECKBOX 

6
 FORMCHECKBOX 

Are you pleased with the presentation of our company and products on our website? 

0
 FORMCHECKBOX 

1
 FORMCHECKBOX 

2
 FORMCHECKBOX 

3
 FORMCHECKBOX 

4
 FORMCHECKBOX 

5
 FORMCHECKBOX 

6
 FORMCHECKBOX 



	
Changes we should make:

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________


	
Other comments:

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________


	Thank you for your support!




	Teca-Print AG, Thayngen
	Status: 29.01.2010
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